
 

Domestic Violence 
Resource Guide 

Special Victims Unit 
 

 

Fax: 413-787-6808 

Email: https://SpringfieldMaPolice.com  

Address: 130 Pearl St  Springfield, Ma 01105 

Domestic Violence 

Resource Guide 

Domestic Violence Advocates: 

Milta Vargas      413-735-1519 

Jennifer Rivera  413-735-1520  

                           413-735-1510 

Springfield Police Department 

  

 

 

 
YWCA Program: 

413-733-7100 
 

Hampden County District Attorney 
413-747-1000 

Hamden County Addiction Taskforce (HCAT) 
50 State St, Springfield, MA 

Website: http://hampdenda.com 
 
 

Fenway Health (LGBTQ)- Springfield Office 
Contact: Dory Welch 

857-313-6638 
Cell: 617-320-3099 

 
Community Legal Aid 

413-781-7841 
Website: https://communitylegal.org 

Community Legal Aid, gives free civil (non-criminal) legal 
help to low-income and elderly people in central and West-

ern Massachusetts. 
 

Department of Revenue (DOR) 
Child Support: 1-800-332-2733 

Customer Service: 800-392-6089 
Website: www.mass.gov/dor 

 
Department of Transitional Assistance {DTA) 

877-382-2363 
Website: www.mass.gov/dta 

 
Massachusetts Office for Victim Assistance 

617-586-1340 
www.mass.gov/mova 

 
BHN Psychiatric Crisis 

413-733-6661 

What is Domestic Violence? 

Domestic  violence is a pattern of coercive, controlling behav-

ior that can include physical, emotional, psychological, sexual, 

or financial abuse. Domestic violence is a pervasive crime that 

affects millions of  individuals regardless of age, economic 

status, race, gender, religion, sexual orientation/identification, 

or education. 

Warning Signs 

 Jealousy 

 Possessiveness 

 Controlling Behaviors 

 Isolation 

 Blaming 

 Intimidation 

 Threatening 

 Explosive Temper 

Forms of Abuse 

 Emotional /Psychological: ignor ing, putting down, 

humiliation, insults, yelling, threats, threatens to abuse 

children and/or custody 

 Physical: pinching, shoving, pulling, shaking,  

slapping, strangling, hitting, punching,  kicking, using ob-

jects/weapons 

 Financial: controlling household income, not letting 

survivor work, ruining survivors’ credit history, stealing 

survivors’ bank and/or credit cards. 

https://SpringfieldMaPolice.com
https://hampdenda.com/
https://communitylegal.org/
https://communitylegal.org/
https://www.mass.gov/
https://www.mass.gov
https://www.mass.gov


 The 

 

The YWCA of Western Massachusetts is one of 300 
local Associations in the United States. For over 145 
years, the YWCA has served our region, guided by its 
founding principle: to provide shelter, support services, 
and tools for self-sufficiency for women and girls in our 
community. Today, the YWCA provides safe places for 
women and children in crisis. It offers Counseling, job 
training, child-care, and health and fitness. The YWCA 
also offers job training to people ages 16-21 who are out 
of school. 
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https://ywworks.org  

 
 

 
Advocate, Support Groups, 

Child Advocacy, and More. 
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EMERGENCY 209A ORDERS CAN BE  OBTAINED  

GRANTED BY  AN  ON CALL JUDGE,. 
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   No Abuse: 
 

 
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   No Contact: 

  
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Who Can Dismiss: 

 

https://www.ywworks.org
https://www.alianzadv.org

